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West Bengal Real Estate Regulatory Authority
Calcutta Greens Commercial Complex (1st Floor)

1050/2, Survey Park, Kolkata- 700 075

Complajnt No. WBRERA / COM(Phvsicall OOO284

Pranab Chakraborty ... ... .

Vs.

Vikash Mussaddhi ( BG GrouP )

Complainant.

Respondent.

Order ald signature of AuthoritY

The ComPlainant, Pranab ChakraborB physically appeared at the time o

hearing of the instant APPlication. He has submitted hazira which should be

in record

In view of the apPlication filed by the Complainart dated 30-01-2026 herein

p.^yi"g fo. rectification of certain clerical and/or typographical errors' ,in
6ti.i-n". 1 dated 19'11-2025 passed by this Authority in this matter' the

erit oritv considered the same ,i "pp"t"t't 
on the face oJ the record u'hich

do.. not-.*t"nd to review or reconsidiration on the merits ofthe case within the

amUlt of Section 39 of the Real Estate (Regulation and Development) Act'

2016.

ln view ofthe above. and in exercise ofthe powers conl'erred under Section 39

of ,t 
" 

not Estate (Regulation and Development) Act' 2016' the Authority

hereby further orders as follows:

After having Possession, the

L

12.O3.2026

Note of 
_l

action I

taken on I

oraer 
I

] ,n" ResDondent, Vikash Mussaddhi ( BG Group ) represented by thq

L."'""r";;;;;;. ;;;;;*;" chjatterjee (Emal ID : Rituchatterieds smaikegi

I ;;;;" *". 967 4g4a42gt, who appeared online and she is requested to suDmlf,

I ;ffi;"; #;;;;;ilr"lJ't, """r-" which shourd be kept in record 
i

The ComPlainant submitted that the Complainant purchased a flat ir{

Bally lmPeria. At the time of booking the flat the Respondent assured somej

L facilities in the Brochure wherein it was mentioned that a) Space for Showrooml

Car Parking, SecuritY Room, Toilet, Meter Room, Store & Entrance l'obbv a!

Ground Floor and SPace for 8 Offrces, Indoor Game, Kids PlaY. GYM/YOGA,I

Change-Room, Frefunction
provided. b) as Per

Area & Community
agreement between

Hall at 1'r Floor etc. shall

Developer/ ResPonden tandt
td
hd

Deed -
Complainant, Respondent 's resPonsibility was to hand over necessary docu mentJ

e.g., C.C. and Plans, including common area along with other amenities'

g9get.iry4IiI
nds so manY anomalies like.l



a) Only 16 No. Parking space has been allotted for 4-wheeler but there is
clarity between sanctioned and distributed 2-wheeler parking space as well

MLCP Provision/idea. b) Rs.18/Sq.ft and applicable GST had been paid by eac

flat owner to the Respondent as Advance Maintenance charge as Security Deposit

c) Commercial offrce portion of ground floor and t/2 portiolr of l'r Floor has been

out for jewellery making factory, d) l,ot of wall-cracks, peel off, blistering etc

appear within 2 years of registration e) At ln Floor, Hira Plan shows

commercials but brochures show 8 offices. f) No. Physical existence of space fo

the follor,r'ing directions:

2

L-

Indoor Game, kids play and CYM/Yoga is there but Part of those amenities havef

been shifted to 71h floor occupying the Complainant's common Roof space' g; Ful!
j pry-.r,a for those common amenities and its service space have been done' but

L t1le Complainant lost faith on the Respondent due to non-disclosure of each floor]

wise sanction plan, h) Inspite of several times request, the Respondent rl
continuing non-cooPerative supports to provide each floor wise sanctioned planl

specially for existing building structure & design, i) Construction of 7'r' floor- doeJ

not match with HIRA approved plan, the Builders has not provided the latesl

RERA aDDroved Plan which is in line with latest construction' aJter repeateq

I ioffo*-up, jt Due lack of such clarity as well as implementation of MLCP facilitiesJ

1 the Comolainant is always facing chaotic/ mess-situation at parking space artd rtl

I surrounding common areas. k) As per Deed of Agreement (within 5 yt"t")- tll
*""oon6snl-is liable to repair such defects and secure the safety matters of thq

I Comolainant. ll No intimation is shared by the Respondent till today that wherl

rO.C.)C.C will be ready and will be handed over' m) ln the.-Deed tt l:t Ttt1
,.r..,tior.d that after obtaining the occupancy / completion certificate and ha-ndinq

L 
over the possession to ttre all the flat owners the ResPondent's responsibllrty- t9

I hand over necessa-ry documents e'g CC & PIan' including common area but thal

has not been done, 
]

The relief sought for by tlle Complainant is a) handing o]er njrces:i
documents, e.g. OCICC & Plans, including common area' b) t,egal^co"ll1-1'::l

regardlng usJ of spac. for Brochure approved *ttitit"',,,? 
^ 

t.:l-*::: 
.11

-ir-",J of DAG No. and Pin Code mentioned in Deed and HIRA plan' and loJ

other relives. 
I

The Complainant approached before the 'Central Consumer Otlt:T"J

Redressal Cell, Consumer A{Iairs Dept' Govt' of West Bengal and the sard lorurnl

has directed to file the in"ta''t co*pt"int before this Honble l":n::ty,::.*
Oi*.i.t Corr"r-er Redressal Forum' The Complainant has filed the rnstan!

Complainant before this Authority' 
I

After hearing both the parties' tie Authoritv is pleased 
't9 11Tl:.^tTl

matter for further hearing and order as per the provisions contalned ln secuou Jrl

of the Real Estate (Regulatio" "'J ott"f"prntt'i1 Rtt' 2016 read *"1-1"'" .tu "1
the west Bengal Real Estate iRegulation and Development) Rutes' 2021 and givl

Ln" Complainant is directed to submit his total submission-regarot:g tli

I ..-o,,,'i', #i,ffi;i';; locuments or the details or the case ::1"9. 
ov-llill

I ,n"'i.",*, Consumer Gti"'"''"t Redressal Cell on a Nntarized Aflidavil annexrng

l therewith notary attested / Self.attested supporting documents and a signed copy,]

] of the Complaint PetitioJ '" it' 
'ot- 

'lvt'and send the Affidavit (in origrnall to thd

' ,qrtr,oatr.' ".*l''g " "op-u 
li i" 

"a.*" 
tt mt Rt"p""dttt' bt d "94-



copies, within 4 (four) weeks from the date of receipt of this order of the Au

by email.

The Respondent is hereby directed to submit Written Response on

notarized affidavit regarding the Complaint Petition and A{Iidavit of the

Complainant, annexing therewith notary attested / self-attested supporting
documents, if any, and send the Affidavit (in original) to the Authority serving a

copy of the same to the Complainant, both in hard and soft coPies, within 4
(four) weels from the date of receipt of the Aflidavit of t}Ie Complainant either by

post or by email whichever is earlier.

!'ix after 10 (ten) weeLs for further hearing and order

(JAYANT u)
ChairPerson

West Bengal Real Estate Regulatory Authority

(TAPAS MUKHO HYAY)

Member

West Bengal Real Estate Regulatory Authority
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